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SOFTWARE END USER LICENCE 
AGREEMENT 

 
"INFORMATIQUE GRAPHISME 

ENERGETIQUE - I.G.E." 
(hereinafter the "Company") 

 
 

Before proceeding with any download and/or 
installation of the Software (as this term is 
defined below), we ask you to carefully read 
this agreement (hereinafter the “End User 
Licence Agreement”) which sets out the 
general terms and conditions under which a 
licence to use the Software is granted to the 
Licensee (hereinafter the “Licence”). 

This End User Licence Agreement shall be 
deemed to constitute a contract between the 
Editor (such as defined below) and the 
Licensee. It refers to the Software delivered, 
regardless of the method of delivery, its 
Documentation, updates and/or modules as 
well as the hardware media on which the 
Software is delivered, unless other 
provisions provided by the Editor or 
Distributor relating to the Software, its 
Documentation, updates and/or modules 
specifically take precedence over the 
provisions of this End User Licence 
Agreement. 

This End User Licence Agreement is entered 
into and becomes effective upon the 
occurrence of one of the following events: (i) 
the “Accept” button in the dialogue box 
presenting this End User Licence Agreement 
and/or the Licence is clicked, and/or (ii) the 
Software is downloaded and/or installed, 
and/or (iii) the Licensee accepts a separate 
agreement the subject matter of which 
includes the granting of the Licence pursuant 
to this End User Licence Agreement. 

If a system integrator, sub-contractor, 
consultant or any other legal or natural 
person acting on behalf of the Licensee 
carries out any of the actions indicated in 
para. (i) or (ii) above, the Licensee shall be 
deemed to have accepted all the provisions 
of this End User Licence Agreement as if the 
Licensee had carried out the relevant action 

itself. It is the responsibility of the Licensee 
to ensure that any person performing any of 
the actions indicated in paragraph (i) or (ii) 
above, is entitled to do so or has the legal 
authority to bind the Licensee and confirm its 
acceptance of the provisions of this End User 
Licence Agreement. 
 
Except as specifically provided for with 
respect to Updates and New Versions, any 
reference to the Software in this End User 
Licence Agreement shall be deemed to 
include a reference to the Updates and New 
Versions of the relevant Software. 

DEFINITIONS 

Affiliates: refers to (i) any company that the 
party concerned to this End User Licence 
Agreement controls directly or indirectly, or 
(ii) any company controlling the said party, 
or (iii) any company controlled by the 
company that controls the said party, the 
term 'control' having the meaning given to it 
in Article L.233-3 of the French Commercial 
Code. 

Bug: refers to a Software malfunction that 
can be reproduced.  

Delivery Note (sometimes also referred to as 
a 'Acknowledgement of Receipt'): refers to 
the document provided to the Licensee 
certifying correct delivery of the Software to 
the Licensee. 

Source Code: a set of instructions written in 
a computer programming language used to 
obtain an executable program.  

Cyber threat: refers to any circumstance or 
event that may adversely impact, 
compromise, damage or disrupt the 
Licensee's Systems (as defined below) or 
that may result in access to, acquisition, loss, 
misuse, unauthorised destruction, disclosure 
and/or modification of the Licensee's 
systems, including all data, including 
through malware, hacking or similar attacks. 

Distributor: refers to the Company whenever 
it directly licenses the Software or any other 
legal entity to which the Company has 
granted the right to license the Software. 

Documentation: refers to the manual and any 
other medium, in any format whatsoever, 
which describes the Software's features and 
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the procedures or instructions relating to its 
installation and/or use, such as made 
available to the Customer according to the 
terms set out in the Offer. Any translation of 
the Documentation into a language other 
than that in which it is provided by the 
Company shall result in a quote subject to the 
Customer's agreement. 

Intellectual Property Rights: refers to all 
rights, of any kind whatsoever, existing 
under any law, regulation, ordinance, treaty, 
convention, or other basis, including but not 
limited to all rights relating to patents, utility 
models, all moral rights, copyrights and 
related rights, rights relating to trademarks 
and trade presentations, rights relating to 
integrated circuit topographies, domain 
names, models, software, databases, 
confidential information (including, but not 
limited to, all rights relating to know-how 
and business secrets), and all other 
intellectual property rights, whether 
registered or not, including, but not limited 
to, the corresponding applications and 
renewals, as well as all rights and forms of 
protection of equivalent or similar effect, 
recognised by the laws of each country or 
territory, worldwide. 

Editor:  refers to, depending on the Software 
covered by the Licence, (i) 
INFORMATIQUE GRAPHISME 
ENERGETIQUE - “I.G.E”, a company 
under French  law, registered with the 
Toulouse Trade and Companies Register 
under the number 399 737 006, also referred 
to as the “Company”, for the Software for 
which it is the holder of the intellectual 
property rights pertaining thereto, or (ii) the 
third party holder of the intellectual property 
rights pertaining to the Software (hereinafter 
the “Author”) for which the Company has 
received operating rights, including the right 
to grant any Customer Licences to use the 
Software under the terms and conditions set 
down in this End User Licence Agreement.  

Licence: refers to the right to install and use 
the Software, granted by the Vendor to the 
Licensee under the terms of this End User 
Licence Agreement.   

Licensee: refers to the legal entity that has the 
right to install and use the Software pursuant 
to this End User Licence Agreement and 
within the scope of the Licence referred to in 

the Delivery Note and/or the special 
contractual conditions applicable between 
said legal entity and the Distributor. 

Update (or Minor Release): refers to a partial 
or full release of the Software including 
either Bug fixes or minor feature 
enhancements. Each Minor Release is 
identified by specific numbering.  

New Version (or Major Release): refers to a 
full release of the Software incorporating 
new features developed by the Editor. Each 
Major Release is identified by specific 
numbering.  

Software: refers to a standard software or set 
of standard software developed by the 
Vendor and which includes its Protection 
System and Documentation. The Software, 
indicated on the Delivery Note, is made 
available to the Customer in the form of 
object code, either by sending physical 
media to be installed, or by sending a user 
code after the Customer has downloaded the 
Software. Third party vendor software and 
corresponding user manuals and 
documentation are governed by the third-
party vendor’s licencing provisions and are 
excluded from this definition of the 
Software.  

Sites: refers to the address(es) provided by 
the Licensee as being the location(s) where 
the Software is to be used under the Licence.  

Protection System: refers to any means, in 
physical or dematerialised form, such as a 
code or key, aimed at protecting the integrity 
of the source code of the Software, its 
Updates and New Versions.  

End User: any natural person who is part of 
the Licensee’s workforce or contractually 
authorised by the Licensee to use the 
Software and who has followed the training 
approved and required for this purpose by the 
Editor. The number of End Users authorised 
under the Licence is specified on the 
Delivery Note and/or in the special 
contractual conditions applicable between 
the Licensee and the Distributor. The 
Licensee shall vouch for compliance with the 
conditions of the Licence by any End User to 
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whom the Licensee grants the right to use the 
Software. 

INTELLECTUAL PROPERTY AND USE 

RIGHTS 

Intellectual property rights 

The Software as well as any technology and 
know-how integrated or implemented by the 
Software, whether or not protected by 
patents, as well as all Intellectual Property 
Rights relating to the Software, including but 
not limited to copyrights, remain the 
exclusive property of the Editor or, if 
applicable, the Author depending on the 
Software concerned by the Licence. 
Nothing in this End User Licence Agreement 
shall be construed as transferring, or giving 
the Licensee any right to, ownership of the 
Software and the Intellectual Property Rights 
relating thereto. 

The Editor reserves all rights not specifically 
granted to the Licensee in this End User 
Licence Agreement.  

The Editor is not selling the Software to the 
Licensee. Under this End User Licence 
Agreement the Editor only grants a Licence 
to the Licensee. 

In the event that the Licensee becomes aware 
of an infringement of the Editor’s or the 
Author’s property rights to the Software, the 
Licensee must immediately notify the Editor 
and provide it with all the information 
necessary to defend its interests and those of 
the Author. 

Any trademark contained in or affixed to the 
Software, its Documentation and, where 
applicable, the hardware media supplied 
with the Software, is a trademark belonging 
to the Editor or its Affiliates. Except as 
specifically provided for by applicable law, 
the Licensee is not authorised to remove or 
alter any trademarks, trade names, product 
names, logos, copyright or proprietary 
notices, legends, symbols or labels contained 
in or affixed to the Software, its 
Documentation or any hardware media 
supplied with the Software. 

Under no circumstances shall this End User 
Licence Agreement authorise the Licensee to 
use the name or trademark of the Editor or 
Distributor. 

Rights granted under the Licence  

Subject to the Licensee’s acceptance of the 
terms and conditions of this End User 
Licence Agreement and full payment by the 
Licensee of the price of the Licence due to 
the Distributor, the Editor grants the 
Licensee a non-exclusive, non-assignable 
and non-transferable right to use the 
Software for the Licensee’s own use, without 
the right to grant sublicenses or the right to 
market the Software or make it available in 
any way to any third party. 

The Licence may be granted for an unlimited 
or limited period according to the special 
contractual conditions applicable between 
the Licensee and the Distributor.  

Unless otherwise provided for in the special 
contractual conditions applicable between 
the Licensee and the Distributor, the scope of 
the Licence granted to the Licensee shall be 
specified in the Delivery Note, in particular 
the Software Protection System, the number 
of End Users authorised under the Licence, 
the Site(s) on which the Software may be 
used under the Licence, the limited or 
unlimited term of the Licence, and where 
appropriate, the end date of the Licence and 
its method of renewal. Any modification to 
the scope of the Licence shall be subject to 
the prior and specific agreement of the 
Distributor and the Editor when the 
Distributor is not the Editor.  

No rights of any kind whatsoever relating to 
the Software are granted to the Licensee by 
the Editor if these rights are not set down in 
the Delivery Note or in the special 
contractual conditions applicable between 
the Licensee and the Distributor.  
The Licensee shall use the Software in 
accordance with all applicable laws and 
regulations in the jurisdictions where 
Licensee installs or downloads and uses the 
Software, including but not limited to 
applicable Intellectual Property Rights 
regulations. 

The Licence may be terminated under the 
conditions set out in the “Termination” 
article of this End User Licence Agreement. 

The Licence excludes any maintenance or 
other additional services. The Licence is 
granted by the Distributor either 
independently of the maintenance services, 



Last updated: April 2024 

Page 4                                                                                  End User Licence Agreement 
 

 

which may be the subject of a separate 
maintenance contract, or within a 
subscription contract that also includes the 
maintenance services. 

Free licences 

If the Software is provided to the Licensee 
with a Free Licence, in particular for testing 
or evaluation purposes, the Licensee is not 
authorised to use the Software for a purpose 
or period other than those for which the said 
Licence was granted to it and the Licensee 
must also comply with all the provisions of 
this End User Licence Agreement. 

Software backup copy 

The Licensee has the right to make a single 
backup copy of the Software to ensure 
continuation of use by the Licensee in 
compliance with the End User Licence 
Agreement. The backup copy of the 
Software is subject to the terms and 
conditions of this End User Licence 
Agreement and all notices relating to the 
Editor’s Intellectual Property Rights 
appearing in or on the Software originally 
provided shall be reproduced on this copy. 
Any other copying is strictly prohibited.  

Copies of the Documentation 

If the Software is provided to the Licensee 
with Documentation in electronic or online 
format, the Licensee may print a copy for 
each Software Licence acquired. If the 
Software contains Documentation in paper 
form, the Licensee may create a copy for 
each Software Licence acquired. 

Limitations on the use of the Software 

The Licensee shall refrain from any use of 
the Software that is prohibited by law or not 
specifically provided for in this End User 
Licence Agreement, or from doing or 
allowing any third party to do so, and in 
particular shall refrain from: 
- assigning, sublicensing, lending or 

renting out the Software.  
- correcting or having a third party correct, 

any errors or malfunctions in the 
Software or its Documentation without 
the prior consent of the Editor, 

- using the Software and/or its 
Documentation outside the scope of the 
Licence as referred to in the Delivery 
Note and/or in the special contractual 

conditions applicable between the 
Licensee and the Distributor, 

- providing or making the Software and/or 
its Documentation available, free of 
charge or for a fee, by any means 
whatsoever and in particular over its 
internal network or over the Internet, to 
any person whomsoever, with the sole 
exception of the right to access and use 
the Software granted solely to those End 
Users authorised under the Licence and 
according to the terms and conditions set 
down in the Licence, 

- reproducing, translating, adapting, 
decoding, decompiling (with the sole 
exception being the authorisation to 
decompile the software for 
interoperability purposes subject to 
compliance with the provisions of 
French law authorising such an 
operation), disassembling or attempting 
to access the Source Code of the 
Software or reconstituting, modifying or 
merging the Source Code of the 
Software, or creating other works from 
the Software, 

- modifying the registration number of the 
Licence and/or the Software or replacing 
those imposed by the Editor with new 
passwords not authorised by the Editor 
when installing or using the Software, 

- transferring the Software to a site or 
environment other than that for which 
the Licence was granted, 

- selling, renting, licensing or transferring 
a copy of the Software or its 
Documentation in any way. 

 
The Editor reserves the right to carry out an 
inspection, or have a third party carry out an 
inspection, on the Licensee’s premises 
during normal working hours, without 
having to give prior notice, in order to ensure 
that the Software is being properly used. If, 
during these checks, the Editor discovers that 
the Software has been used contrary to the 
Licence and/or this End User Licence 
Agreement, and notwithstanding the Editor’s 
right to terminate this Licence with the 
Licensee being deemed to be at fault and to 
claim damages, the Licensee undertakes to 
cease such unauthorised use immediately 
upon receipt of a written notice from the 
Editor; it shall then comply with all 
instructions provided by the Editor, 
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including the immediate purchase from the 
Distributor of additional Licences so that the 
number of Licences purchased corresponds 
to the number of Licences used by the 
Licensee.  
 
Any use of the Software other than that 
specifically authorised under the Licence and 
this End User Licence Agreement is strictly 
prohibited. 

Lists, catalogues and manufacturer data 

The Software may contain or provide access 
to symbols, components, standard plans, lists 
or catalogues of electrical equipment issued 
by third parties.  
These data are provided to the Licensee as is, 
without any guarantee as to the quality of 
said data or how accurate, complete and up 
to date they are. 
The Licensee is solely responsible for using 
or not using lists, catalogues and/or data from 
third parties and data contained or accessible 
in the Software. The Editor waives any direct 
or indirect liability related to the use or non-
use by the Licensee of said lists, catalogues 
and/or data provided by third parties.   

Future Software Releases 

The Licensee may not claim any right to 
receive a Licence for future releases of the 
Software. Updates and New Versions, if any, 
may be obtained by the Licensee from the 
Distributor in accordance with the 
contractual conditions relating to 
maintenance services applicable between the 
Licensee and the Distributor. 

DELIVERY CONDITIONS AND FINANCIAL 

TERMS 

The Software delivery conditions and 
associated financial terms are set down in the 
Distributor’s general terms and conditions of 
sale.   

EXPORT CONTROLS 

The Software, Documentation, the hardware 
media supplied with the Software, the 
services, information and all other 
deliverables provided by the Editor or the 
Distributor under the Licence or in ancillary 
manner to the Licence and/or pursuant to this 
End User Licence Agreement, contain or are 

likely to contain components and/or 
technologies originating in the United States 
of America (USA), France, other member 
states of the European Union (EU) and/or 
other countries.  

The Licensee acknowledges and accepts that 
the Software, Documentation, the hardware 
media provided with the Software, the 
services, information and any other 
deliverables and/or integrated technology, 
hereinafter collectively referred to as the 
“Deliverables”, as well as the transfer and/or 
use of said Deliverables under the Licence or 
the agreement by which the Licence is 
provided, must be fully compliant with 
French and US laws and/or regulations and 
European and other applicable national and 
international export control laws and/or 
regulations.  
 
Unless the applicable export licences have 
been obtained from the competent authority 
and subject to the approval of the Distributor, 
the Deliverables shall not (i) be resold, re-
delivered, exported and/or re-exported to any 
destination or to any party (including but not 
limited to any person, group and/or legal 
entity) subject to restrictions under 
applicable export control laws and/or 
regulations; nor (ii) be used for the purposes 
and in the areas covered by restrictions under 
applicable export control laws and/or 
regulations. The Licensee also agrees that the 
Deliverables may not be used directly or 
indirectly in rocket systems or unmanned 
aerial vehicles, or in vectors for nuclear 
weapons, and shall not under any 
circumstances be used in the design, 
development, manufacture, or use of any 
form of weapon including, in particular, 
chemical, biological or nuclear weapons.  
 

If the required or recommended licences, 
authorisations or approvals are not obtained, 
whether due to the inaction of a competent 
governmental authority or otherwise, or if 
such licence, authorisation or approval is 
refused or revoked, or if applicable export 
control laws  and/or regulations are likely to 
prevent the Distributor from performing the 
Licence or agreement under which the 
Software is provided, or are likely to incur, 
in the Distributor's opinion, its liability under 
applicable export control laws and 
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regulations were the Distributor to perform 
the Licence and/or said agreement, the 
Distributor shall then be exempt from any 
obligation arising out of the Licence and/or 
said agreement. 

GUARANTEE  

The Software Package is licensed 'as is'. The 
Editor does not guarantee that the Software 
is free from any errors or Bugs or that it will 
operate uninterrupted. 

The Software is deemed to comply with the 
Documentation provided on the date of 
receipt of the Delivery Note by the Licensee.  

The Licensee shall take on all risks with 
respect of the use or non-use of the Software.  

While the Editor strives to keep the Software 
free of viruses or other sources of 
contamination, such as those due to the risks 
inherent in telecommunication networks and 
the internet, the Distributor cannot guarantee 
that the Software shall be free from 
vulnerabilities or Cyber threats or be 
protected against all viruses or other sources 
of contamination that may threaten the 
security or integrity of the Software and the 
data processed by the Software. 

The Editor shall not grant the Licensee any 
specified or implied guarantee or conditions 
other than those specifically set down in this 
End User Licence Agreement. 

LIABILITY 

The Editor undertakes to perform its 
contractual obligations under this End User 
Licence Agreement with the utmost 
diligence in line with trade practices. The 
Editor's liability is limited to the Software 
operating in accordance with the 
Documentation provided on the date of 
receipt of the Delivery Note by the Licensee.  
The Licensee shall be unable to use the 
Editor's professional capacity as a reason to 
evade its own responsibilities arising from its 
obligations under this End User Licence 
Agreement. It shall be solely responsible for 
using and managing the Software and for 
controlling the way it is operated, making 
provision for data security and backup 
procedures in the event of a failure or 
malfunction of the Software. According to 

the contractual conditions relating to 
maintenance services applicable between the 
Licensee and the Distributor, the Licensee is 
responsible for acquiring from the 
Distributor all Updates and/or New Versions 
necessary for the proper functioning of the 
Software.  

The Software shall be used by the Licensee 
in accordance with the technical instructions 
and recommendations for use provided by 
the Editor or included with the Software. 
Failing this, the Editor shall be immediately, 
and without any other condition, released 
from any liability for loss of any kind arising 
out of non-compliant use of the Software by 
the Licensee or any person acting on its 
behalf. 
 
The liability of the Editor in the event of 
damages or losses arising out of a failure by 
it to meet its obligations under this User 
Licence Agreement shall be limited, at the 
Editor’s discretion, to the repair or 
replacement of the Software or the 
reimbursement of the sums paid by the 
Licensee in consideration of the Software 
Licence, within the limits set out in this End 
User Licence Agreement.  
In any event, and subject to any statutory 
provisions to the contrary, the Editor’s 
liability shall not exceed fifty per cent (50%) 
of the sums paid by the Licensee over the 
previous twelve (12) months prior in 
consideration of the Software Licence.  
 
Furthermore, the Editor shall not be liable to 
the Licensee in the event of any indirect 
and/or consequential loss, such as the loss or 
deterioration of information, programmes, 
files or databases, loss of earnings, 
commercial or financial loss, an increase in 
overheads or the consequences of 
proceedings initiated by a third-party, 
resulting from the use or failure to use the 
Software or the corresponding Licence by 
the Licensee or the provisions of this End 
User Licence Agreement, notwithstanding 
the foreseeable nature of such losses.  

Any legal proceedings taken against the 
Editor under this End User Licence 
Agreement or in connection with the 
Software or the corresponding Licence shall 
be time-barred one year after the event 
giving rise to this action.  
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The Licensee shall take out all insurance 
required to compensate for the consequences 
of theft or destruction of the Software and/or 
of the associated documentation. In the event 
of loss or theft of the Software, and subject 
to the scope of the Licence and the 
contractual terms and conditions pertaining 
to the maintenance services applicable 
between the Licensee and the Editor, the 
Licensee wishing to continue using the 
Software may be required to acquire a new 
Software Licence at the Distributor's rate in 
force on the day of the loss or theft. 

TERM 

The Licence shall take effect on the date the 
Licensee accepts the terms and conditions of 
this End User Licence Agreement, subject to 
full payment by the Licensee of the Licence 
price indicated on the Distributor’s invoice. 

The Licence shall remain valid until its 
expiry in accordance with the following 
terms and conditions: 

(i) in the event that the Licence has been 
granted to the Licensee for an unlimited 
period, the Licence shall end on the end date 
of the copyright period, or the period of any 
other Intellectual Property Right applicable 
to the Software. The Editor may only grant 
the Licence for the period during which the 
Software is protected by the Intellectual 
Property Rights relating thereto; 

(ii) in the event that the Licence has been 
granted to the Licensee for a limited period, 
the Licence will end on the date on which 
this limited period ends, or 

(iii) if the Licence has been granted to the 
Licensee for a trial period, the Licence will 
end on the date on which this trial period 
ends if the Licensee has not subscribed to a 
limited or unlimited licence at the end of said 
trial period. 

TERMINATION 

Termination at the initiative of the Licensee 

The Licensee may terminate a Licence 
subscribed to for an unlimited period at any 
time and automatically by sending a 
registered letter to the Editor with thirty (30) 
calendar days’ notice. Early termination by 
the Licensee of an Unlimited Licence shall 

not entitle the Licensee to reimbursement of 
any amount whatsoever paid by the Licensee 
to the Editor or Distributor.   

The Licensee does not have the right to 
terminate a limited-term licence early. 

The foregoing provisions shall apply without 
prejudice to the Licensee’s right to terminate 
the Licence in the case described in the 
Section "Miscellaneous provisions – 
Modification of the applicable conditions" of 
this End User Licence Agreement and 
according to the terms and conditions set out 
in said Section.  

Termination for Breach of the Agreement 

The Licence, whether for a limited or 
unlimited period, may be terminated early by 
the Editor in the case of failure by the 
Licensee to comply with any of the 
provisions of this End User Licence 
Agreement. Termination of the Licence by 
the Editor shall take effect automatically, 
without any formalities being required, and 
shall be effective fifteen (15) calendar days 
after receipt by the Licensee of a formal 
notice to comply sent with acknowledgement 
of receipt and which has gone unheeded. 
This early termination shall not entail any 
obligation to refund the sums paid by the 
Licensee to the Editor or Distributor.  

Consequences of termination 

As soon as termination of the Licence 
becomes effective the Licensee loses the 
benefit of the rights attached to the Licence, 
regardless of the reason for said termination. 
The Editor may take any technical measures 
it chooses to disable the Licence or put an 
end, in any other way, to the ability of the 
Licensee to access and use the Software. 
 
As soon as the Licence is terminated, 
regardless of the reason, the Licensee 
undertakes to immediately cease using the 
Software and to take the following actions: 
(i) if the Software has been provided to 
the Licensee in physical form, the Licensee 
must return the Software and its 
Documentation to the Editor, or to the 
Distributor at the Editor’s request, without 
retaining any copies thereof;  
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(ii)  if the Software has been provided to 
the Licensee by download, the Licensee shall 
delete the Software, its Documentation and 
any copies of these, along with any related 
files and documents, from its computers, 
hard drives, servers and devices containing 
them and from any other parts of the 
Licensee's Environment. 
(iii) In all cases, the Licensee must, at the 
Editor’s request, provide it with a written 
certificate certifying that the Licensee has 
carried out the required actions as described 
above. 

EXCLUSION 

Nothing in the Licence or this End User 
Licence Agreement shall be construed as:  
- guaranteeing that the rights granted to 

the Licensee under the Licence have a 
perpetual validity period, whether under 
trademark law or other Intellectual 
Property Rights relating to the Software; 

- guaranteeing to the Licensee that the 
Software will not be the subject of any 
infringement or unfair competition 
action taken by a third party concerning 
a patent, trademark, trade secret, 
copyright or any other Intellectual 
Property Right. 

- implying an obligation for the Editor to 
file a patent application and/or any other 
Intellectual Property Right relating to the 
Software and/or to take infringement 
actions against third parties with respect 
to the Intellectual Property Rights of 
which the Editor is the owner or holder; 

- implying an obligation for the Editor to 
provide improvements to the Software 
for the Licensee; 

- guaranteeing to the Licensee that the 
Software Licence can be used by any 
Affiliate or branch of the Licensee; or  

- guaranteeing that the Software is suitable 
or sufficient for the Licensee's needs or 
for the purposes for which the Licensee 
uses the Software.   

FORCE MAJEURE – UNFORESEEABILITY 

The Editor shall not be held liable for failure 
to meet one of its contractual obligations due 
to the occurrence of a force majeure event. In 
addition to those cases which are typically 
considered by French law to be cases of force 

majeure, strikes that are total or partial, 
within or outside the company, storms, 
earthquakes or other natural disasters, fires, 
floods, epidemics and the blockage of means 
of transport or supply or communication, 
shall specifically be deemed to be cases of 
force majeure. The occurrence of a force 
majeure event may in no case be claimed by 
the Licensee as grounds for suspending its 
obligations. If, as a result of a force majeure 
event, the Editor suspends its contractual 
obligations for a period in excess of three (3) 
months, then the Agreement shall be 
automatically terminated, unless otherwise 
agreed by the Parties, with neither party 
being responsible therefor. 

 
The Editor may request that price conditions 
for the Licence be renegotiated or may 
automatically terminate the Licence if 
unforeseeable difficulties arise during the 
performance of the Agreement requiring that 
the Editor mobilise resources that are out of 
all proportion to the price paid for the 
Licence. 

NON-DISCLOSURE 

The technology and know-how embedded in 
the Software, the Documentation, the 
hardware media provided with the Software, 
the services, the information and any other 
deliverable and/or technology embedded 
therein, as well as all Industrial and 
Intellectual Property Rights relating thereto, 
must be considered by the Licensee as 
strictly confidential.  
Consequently, the Licensee shall refrain 
from disclosing them to any third party 
whatsoever. 
This non-disclosure obligation shall apply 
for the entire Software Licence validity 
period and for a further period of five (5) 
years after the Licence expires.  

PROCESSING PERSONAL DATA 

The Licensee is informed that personal data 
concerning it shall be collected and 
processed by the Editor in accordance with 
legal provisions and Regulation (EU) 
2016/679 of the European Parliament and of 
the Council of 27 April 2016 (General Data 
Protection Regulation). In the course of 
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performing the Licence or the separate 
agreement the subject matter of which 
includes the granting of the Licence pursuant 
to this End User Licence Agreement, the 
Company (in its own name or in the name 
and on behalf of the Author) or the Licensee 
may be required to process business contacts 
and appropriate information relating to 
employees or representatives of one or other 
of the Parties. In so doing, the Company or 
the Licensee, in their capacities as data 
controllers, must comply with applicable 
laws and regulations relating to the 
protection of personal data, including the 
General Data Protection Regulation 
(GDPR). 

When the Company is a data controller, the 
following provisions apply: 

Identity and contact details of the data 
controller: 

INFORMATIQUE GRAPHISME 
ENERGETIQUE – "I.G.E." 
Address: 16 Boulevard Déodat de Séverac – 
31770 Colomiers – France 
Phone: 00 33 5 62 74 36 36  
Represented by its legal representative.  
 
Contact details of the DPO of the Schneider 
Electric Group, the group to which the 
Company belongs: 
Email: DPO@schneider-electric.com 
Address: Schneider Electric  
DPO – 35 rue Joseph Monnier – CS 30323 
92506 Rueil Malmaison – France 

Purpose of processing  

The processing of personal data will be 
carried out to enable the Company to provide 
the Software and perform its obligations 
under the Licence and this End User Licence 
Agreement. 

Legal basis for processing 

Personal data are collected by the Company 
for the purposes of the Licence. 

Categories of personal data processed 

The personal data that may be collected and 
processed by the Company are the following: 
surname and first name, email address, 
telephone and fax numbers of the End Users 
authorised to use the Software under the 
Licence and of the Licensee’s employees in 

the performing the Licensee’s rights and 
obligations under this End User Licence 
Agreement. 

Category of personal data recipients  

The following categories of persons in the 
Company's organization may be recipients of 
all or some of the Licensee's personal data 
collected: sales and customer relations 
department (sales administration), technical 
support department, accounting and debt 
collection department. 

Data transfers outside the European Union  

The Company shall inform the Licensee 
were it to transfer the Licensee’s personal 
data outside the territory of the European 
Union. 

Period of retention of personal data  

The personal data processed shall be retained 
for the duration of the contractual 
relationship plus the applicable statutory 
limitation periods. 

Individual rights 

The data subjects concerned by the personal 
data processed may exercise the various 
rights provided for in the current regulation 
at any time (right of access to personal data 
concerning them, right to object to 
processing, to rectify or delete data, to 
restrict processing, to the portability of their 
personal data, to give instructions on how 
their personal data should be used after their 
death). 
These rights may be exercised by getting in 
touch with the Company’s DPO. The DPO's 
contact details are provided above. 

Complaints may be submitted to the 
Company’s legal representative or directly to 
the Commission Nationale Informatique et 
Libertés (CNIL, 3 place de Fontenoy, 75007 
Paris). 

MISCELLANEOUS PROVISIONS 

Modification of the applicable conditions  

Any changes to the terms and conditions or 
scope of the Licence may only apply after 
both Parties have signed an amendment to 
the Delivery Note or, as the case may be, to 
the special terms and conditions applicable 
between the Licensee and the Distributor.  
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The Editor shall inform the Licensee, by any 
means at the Editor’s discretion and within a 
reasonable period of time, of the date of issue 
of any new version of this End User Licence 
Agreement. Any further use of the Software 
by the Licensee after this date shall imply 
agreement by the Licensee to the new 
version of this End User Licence Agreement. 
If the Licensee does not agree to the new 
version of the End User Licence Agreement, 
it may choose to cease using the Software 
and terminate the corresponding Licence by 
informing the Editor immediately and in 
writing at the following address: 
invoicing@ige-xao.com. 

Nullity  

Should one of the conditions in this Licence 
be deemed to be invalid with respect to a rule 
of law or a law in force, it shall be deemed 
not to be written, however, the other 
stipulations shall retain their force and scope. 

Assignment 

The Licensee shall refrain from assigning or 
transferring, in any form whatsoever, in 
whole or in part, the Licence or all or part of 
its rights and obligations arising from this 
End User Licence Agreement to any third 
party whatsoever, without the prior written 
consent of the Editor.  

The Editor reserves the right to assign or 
transfer the Licence granted to the Licensee 
and/or all or part of its rights and obligations 
arising from this End User Licence 
Agreement to any of its Affiliates without the 
need for the Licensee’s prior consent.  

Waiver  

Unless specified otherwise in the terms and 
conditions of this End User Licence 
Agreement, in the event of the Editor not 
demanding enforcement of any one of the 
provisions herein, the Editor shall in no case 
be deemed to waive its entitlement to 
subsequent enforcement of the said 
provision. 

Language 

This End User Licence Agreement and the 
Licence shall be drawn up in the language of 
the Editor. 

If this End User Licence Agreement were to 
be translated into a language other than 
French, only the version in French shall be 
binding on the Parties. 

Reference 

For the purposes of its internal or external 
communication, the Editor may cite the 
Licensee’s company name as being part of 
the legal entities to which the Editor has 
granted a Software Licence.  

GOVERNING LAW AND JURISDICTION 

This End User Licence Agreement, as well 
as any Licence granted to the Licensee, shall 
be governed by French law. 

The Courts of Toulouse (France) shall have 
exclusive jurisdiction to hear and settle any 
dispute arising from this End User Licence 
Agreement and/or from any Licence granted 
to the Licensee. However, the Licensee 
acknowledges that in the event of a dispute 
or claim relating to the Editor’s Intellectual 
Property Rights, the Editor shall be entitled 
to refer the dispute or claim to any other 
competent court. Similarly, the Licensee 
acknowledges that the jurisdiction assigned 
to the Toulouse (France) Courts shall not 
prevent any protective measures or 
emergency proceedings that the Editor is 
required to take before any other competent 
court in order to protect all of its Intellectual 
Property Rights. 

ENTIRETY AND PRIMACY 

The Licensee acknowledges it has read the 
provisions of this End User Licence 
Agreement and declares that it accepts the 
terms and conditions thereof. This End User 
Licence Agreement and the Licence granted 
under it constitute the entire agreement 
between the Licensee and the Editor 
regarding the rights granted to the Licensee 
with respect to the Software and supersede 
and cancel all previous written and verbal 
proposals and commitments made between 
the parties relating to the same subject 
matter. 
In the event of any discrepancy between the 
provisions of this End User Licence 
Agreement and the provisions of any 
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Licence, the provisions of this Agreement 
shall have precedence. 

 

END OF DOCUMENT 


